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1 Long In-Doubt Transactions Caused by DI

API Unresponsiveness

Symptom:

Messages are blocked in queue. Transactions are stuck in STARTED phase.

COCKPIT MONITORING MAINTENANCE CONFIGURATION DEVELOPMENT

Monitoring

« Monitor B1i-Apps

« UpDown Events

« B1iP Crashes

« App-init Status

« IPO-Step Status

« BizFlow Status

« Execution Status
Scheduler Status
Logon Screens

« HTTP Sessions
Auth Events Ul-Users
Auth. Events IPO-Users
TID-Panel

Single TID

TLog Summary

+ TLog GC Results

« Recovery Results

+ DB-Queue Status

«+ DB-Queue GC Resuits
o X-View

« BizStore Directory
BzStore GC Results
BzStore Status
Cache Statistics
SQL-Statements

- Maman Heana

Transaction-ID Panel

§ Retreati | C

Selection Criteria [127.0.0.1:3080]
From timestamp

Until timestamp
Execution time lmit
IPO-Step URI

Execution Status
User-Defined Msg ID
Result-Count

Oldest Entry

Latest Entry

Newest ransactions first

Selected Transaction-1D's
16030210273265096545CE35A024BEE3
1603021027
1603021027326509621 1CEIGA02447ES
16030210273265096484CEI8A024B114
16030210273265091475CE354024F275
16030210273265076362CE
16030210273265060741CEI5A02485983
16030210273265044507CEI6A0243098
16030210273265013431CEISA024041
3265013511CE
16030210273265012574CE3640242C09
1603021027326501 1766CEISAN246F04
16030210273265011765CE3SA0248FAS

Troubleshooting Steps:

1. Restart Bliservice to trigger recovery.
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2072.72-77_9271077

207727

2016-03-02_1033.22
2016-03-02_10:38.00 h
true

2016-03-02_10:39.00 0 _1POLog
2016-03-02_10-36.52 0 _1POLog
2016-03-02_10:36.14 0 _1PO-log
2016-03-02_1038.14 0 _1PO-Log
2016-03-02_10:36.12 0 _1PO-Log
2016-03-02_10:37.43 0 _1POlog
2016-03-02_10:37 22 0 _1POLog
2016-03-02_10:35.13 0 _1PO-Log
2016-03-02_103325 0 _1PO-log
2016-03-02_10:3325 0 _1POLog
2016-03-02_10:3324 0 _POLog
2016-03-02_1033.22 0 _1POLlog
2016-03-02_10:33.22 0 _1POlog
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File  Action VYiew Help
Elo= HE»m o p
Services (Local)

S&P Business One Integration Service

Q Services {Local)

App-Init Status
IPO-Step Status
BizFlow Status
Execution Status
Scheduler Status

Logon Screens

« HTTP Sessions

- Auth.Events Ul-Users
- Auth.Events IPO-Users
« TID-Panel

- Single TID

- TLog Summary

= TLog GC Results
« Recovery Results
+ DB-Queue Status

DB-Queue GC Results
KNiew

BizStore Directory
BizStore GC Results
BizStore Status
Cache Statistics
SQL-Statements

Memory Usage

e N | T —
ess One Client Agent Started Aukamatic
windows iz attempting to stop the following service on Local Computer... ess One DI Proxy Service SAP Busing.., Starbed Automatic
ess One DI Proxy Service 2091 SAP Busine...  Started Aukomatic
ess One DI Proxy Service 209..,  SAP Busine.., Started Aukomatic
ess One DI Proxy Service 2092 SAP Busine..,  Started Aukomatic
ess One DI Proxy Service 209...  SAP Busine... Started Aukomatic
ess One DI Proxy Service 2093 SAP Busine..,  Started Aukomatic
ess One DI Proxy Service 209.,,  SAP Busine... Started Aukomatic
ess One DI Proxy Service 2094 SAP Busine...  Started Aukomatic
.+ 5AP Business One DI Proxy Service 209.., SAP Busine.., Started Aukomatic
-5.:"ESF\P Business One DI Proxy Service 2095 SAP Busine..,  Started Aukbomatic
-:T;’;SAP Business One DI Proxy Service 209.,, SAP Busine..,  Started Aukomatic
.f',;'r:snP Business One DI Proxy Service 2096 SAP Busine..,  Started Aubomatic
:'.\LSF\P Business One DI Prowy Service 209...  SAP Busine...  Started Aukomatic
:“,\'t_SAP Business One DI Proxy Service 2097 SAP Busine...  Started Aukomatic
i1 5AP Business COne DI Proxy Service 209.,, SAP Busine.., Started Aubomatic
.’.;"ESAP Business One DI Prowy Service 2098 SAP Busine...  Started Automatic
-Q’;SAP Business One DI Proxy Service 209.., SAP Busine.., Started Aukomatic
-.{:?ESRP Business One DI Proxy Service Moni... SAP Busine.., Started Automatic
-::_';SAP Business One EventSender Service SAP Busine.., Started Aukamatic
QSAP Business One Integration Service Apache To... Started Aukomatic
.'.\".SF\P Business COne RSP Agent Service SAP Busine... Aukomatic
P e O
2. Check the started transactions. The old ones get processed.
From timestamp 2077-77-77_77:72.77
Until timestamp 2077-72-27_77:72.27
Execufion fime limit 1]
IPO-Step URI %
Execution Status STARTED
User-Defined Msg ID %
Resuli-Count 13
Oldest Entry 2016-03-02_11:09.11
Latest Entry 201€-03-02_11:09 54
Newest transactions first true
Selected Transaction-ID's
160302110814345355819CE6A0246881 2016-03-02_11:09.54
16030211081454538523CE3BA02464TA 2016-03-02_11:09.54
18030211081454538569CE36A0244049 2016-03-02_11:09.54
16030211081434537258CE36A024BDD7 2016-03-02_11:09.52
16030211031434506524CE36A0246345 201€-03-02_11:09.12
160302110814584506417CE36A024F4A1 2016-03-02_11:09.11
16030211081434506421CE36A024F050 2016-03-02_11:09.11
16030211081484506422CE36AD24CB4E 201€-03-02_11:09.11
16030211081484506424CE36A0248R1F 2016-03-02_11:09.11
16030211081454506425CE36A024A81D 2016-03-02_11:09.11
16030211081434506426CEIGAD24FTET 201€-03-02_11:09.11
16030211081484506428CE3EAN24AF39 201€-03-02_11:08.11
16030211081454506429CE36A024C464 201€-03-02_11:09.11
3. Check the log for the old "Started" transaction (by Transaction ID or by IPO-Step URI).
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Selection Criteria [127.0.0.1:8030]

From timestamp 2077-77-27_77.77.37

Until timestamp 2072-72.77_37.72.7?

Execution time fimit 0

IPO-Step URI /B108_ B1Alert/com.cxs.bli.ipofipo/CO.B1Alertipo/BiAlert

Execution Status

User-Defined hsg ID %

Result-Count 7

Oldest Entry 2016-03-01_10:45.2

Latest Entry 2016-03-02_11:09.11

Mewest transactions first true

Selected Transaction-D's

16030211081434506425CE36A024A31D 2016-03-02_11:08.11 0 _IPO-Log | MsgFlow Ing. | MsgProcTmng.
16030210273265037081CE36A0240D63 2016-03-02_10:53.59 0 IPO-Log | MsgFiow Ing. | MsgProcTmng.
16030210273265011766CE36A0246F04 2016-03-02_10:33.22 1227380 _IPO-Log | MsgFlow Ing. | MsgProcTmng.
1603021022367 1722231CE36A024D5C6 2016-03-02_10:25.46 % 0 _IPO-Log | MsgFlow Ing. | MsgProcTmng.
1603021022367 1721921CE36A0245CC1 2016-03-02_10:25.29 16723 _IPO-Log | MsgFlow Ing. | MsgProeTmng.
16030110414691899214CE36A024353F 2016-03-01_10:58.07 119056 IPO—Log] Mnglowlnq.[ MsgProcTmng.
16030110414691839483CE36A0248B24 2016-03-01_10:45.23 23611 IPO-Log | MsgFiow Ing. | MsgProcTmng.

4. The old transaction is now cancelled with exception "Resource is busy". The transaction was stuck in the DI
adapter call.

127.0.0.1:808 =16030210273265011766CE36A0246F04&plt=htm&browser=ie6&xsrf.id=5bag6c - Internet Explorer

IPO-Step Log

Summary [127.0.0.1:8080]

IPO-Step URI /B108_ B1Alerticom.cxs.b1iipofipo/CO.814lert.ipo/B1Alert
TID 16030210273265011766CE36A0246F04

Execution Status CANCELLED

Started [yyyy-mm-dd_hh:mm.ss] 2016-03-02_10:33.22

Duration [mSecs] 1227380

Initiator [HTTP]2044639498/B 1iadmin

Log Records 37

XCL205% Handout of Bli Adapter-Instance for usage: BI1DI 4.2.4

#184302 — 2016-03-02T10:33:22, millis=1456911202839

Level e SEV%RE

Logger com.sap.b1ii.adapter.dia

Class/Method com.sap.bli.adapter.dia.DiaAdapter, call
Thread 18631

DI Rdapter is currently working on Bli transaction with the ID: 16030210273265011766CE36R0246F04 16030210273265012067CE36R02450CC

#449363 - 2016-03-02T710:53:49, millis=1456912429506

Level 1] SEVERE

Logger com.sap.bii.adapter.dia

Class/Method com.sap.bli.adapter.dia.Diaddapter, checkUsabilityAfterCall
Thread 18681

RBdapter instance is NOT ussble any more!
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#449397 - 2016-03-02T10:53:49, millis=1456912429822

Level ! ] SEVERE

Logger com.sap.blixcellerator

Class/Method com.sap.b1i.bizprocessor.BizProcException, dumpBPEX
Thread 18631

com.sap.bli.bizprocessor.BizProcExceptio: BPE0OO1 Nested exception: com.sap.bli._xcellerator.XcelleratorException: XCEOOl Nested exception:

com.sap.bli.xcellerator.RejectedExceptio XCE208 resource is buay

Server|company =

at com.sap.bli.bizprocessor.AtomScheduler.process (AtomScheduler.java:188)

at com.sap.bli.bizprocessor.IncludeAtom.process {IncludeAtom.java:200)

at com.sap.bli.bizprocessor.IncludeAtom.processOuter (Includeftom.java:171)

at com.sap.bli.bizprocessor.BizProcessor.process(BizProcessor.java:451)

at com.sap.bli.xcellerator.IPOStepInstanca.executeTransaction{IPOStepInstance.java:1034)
at com.sap.bli.xcellerator.IPOWorkResource.execute (IPOWorkResource.java:425)

5. Toinvestigate further on why DI adapter did not give response, we need to look into the DI proxy log (with log
level "FINER") and SQL trace.

CUSTOMER Case Study
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2 Long In-Doubt Transactions Caused by DI
Proxy Crash

Symptom:

Messages are blocked in queue. Transactions are stuck in INCOMMIT phase.

Troubleshooting:

1. Check the IPO step status from Tools - Control Center - Monitoring - IPO-Step Status, choose "Deactivate
IPO-Steps only", and submit.

IPO-Step Status Panel
Retresnt| O
‘Selection Filter [127.0.0.1:3090]
1PO-Step URI
Biiapp
Deaclivated Stess cnly e
Exception on fast execufion only folse
A iipoiipaiCO.
. achvaied folae couse recovery
timestamo 2016-03-02_14:34.31 period - remaining -1
On-Eror Sequence Reraton-count ] reactuations 100
tmestamp 2018-03-02_11:34.31 o 1603021108 1434506 425CEIBATZARID
Last Excention initisior [HTTP2044538488/8 iscmin
oot et elrstorEscopion:XCEDUA et s option: com st acoeratorXolratorExcephon: XCED01 Mo aspin: v RurkimaEsptans: Th O Py sarver s within the current
Aciivities Ping | (R: | o [4 b pericd
&
ation setvaea fase cause recovery
tmestamp 2016-03-02_11:35.03 parioa = remaining K}
On-Eror Sequence Reration-caunt o reactiations 100
timestamp 2016-03-02_1135.05 o 1603021105 1424505 422CEI6AT24CHE

2. Check the in-doubt transactions and exceptions.

Transaction-ID Panel

fefresh| C

Selection Criteria [127.0.0.1:8080]

From limestamp 2077.27.77_72:72.97
Uniil timestamp 2072.77.77 737297
Exacufion time limit ]

IPO-Step URI %

Execulion Siatus INCOMMIT
User-Defined Msg ID %
Result-Count 2
Oldest Entry 2016-03-02_11:09.11
Latest Entry 2016-03-D2_11:09.11
Mewest transactions first true

Selected Transaction-ID's

16030211081454506422CE3BAIZ4CE4E 2016-03-02_11:09.11 1551982 _IPO-Log | MsgFiow Ing. | MsgProcTmng. | ExecDetails | Profiler | Delete | Debug |
1603021 10814845064 25CEISAT24AB1D 2016-03-02_11.:09.11 1518610 _IPO-Log | MsgFlow Ing. | MsgProcTmng. | ils | Profiler | Delete | Debug |
Case Study CUSTOMER
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#1838060 — 2016-03-02T11:35:03, millis=1456914903933

Level O severe

Logger com._sap biixeellerator

Class/Method com.sap.biixceflerator IPOStepinstance, finishTransaction
Thread 8318

zom.sap.bli.xcellerator XcelleratorExceprion: XCEO0L Mested exceprion:
java.lang.BuntimeException: The DI-Proxy server has been replaced within the current tremsaction's calling sequence!

at com.sap.bli.sdapter dia.DisAdapter.throwException (Diskdapter.java:818}

8t com.sap.bli_adapter.die.DigaRdapter.throwException (Diakdapter.java:775)

at com.ssp.bli.adapter.dia.DisRdapter.reds (Diakdapter.java:6d4)

Br com.sEp.bli_xcellerscor IEBOSteplnstance. finishIransaction(IPOStepl: .java:1226}

at com.ssp.bli.zcellerstor.IEOW urce. {IPOWorkR ce.java:460)

at com.sap.bli.xcelleracor.lPOSteplnstance.executelnner (IF0StepInstance.java:683)

&t com.sap.bli.zcellerstor.IP0StepInstance.ezecuteOuter [IPCStepInstance.java:518)

at com.ssp.bli.xcellerator.Xcellerator.trigger (Hcellesator.jave:1422)

at com.sap.bli.zmeellerstor.SingleRdepterBool.trigger (SingleldapterPocl.java:546)

at com.sap.bli.zeellerator.Singl pterPool.trigger (SinglehdapterPool.java: 511}

at com.sap.bli_xcellerater.SingleRdapterPool.trigger (SinglehdaprerDool.java:483)

st com.=3p.bli_zcellerator.XclSchedulersJobRunnersJobThread. run{¥clSchaduler.java:Z84])
Caused by: java.lang.RuntimeException: The DI-Proxy server has been replaced within the currsnt tre

at com.sap.bli.adapter.die.DisRdspter.request(Diakdapter.java:368)

at com.ssp.bli.sdapter.dia.DiaAdapter.redo (Diakdapter.javae:6d3)

--- % more

saction's calling sequence!

3. Check the DI proxy behavior. Error occurs when DI proxy crashes (Event Viewer - System Error).

Date and Time Souree
02)03f2016 11:40:53 Service Control Manacer F036  None
0EJ03j2016 11:90:07 Service Control Henager 7036 Nene
CEJ032006 11:40:00 TermlD 56 Nene
Schanne! 3606 Nene
Service Control Manager 703 None
Servioe Control Manager 0% Mone
Service Control Manager M3 Nene
02J03/2016 11:35:3 Servica Control Manapar 703 None
02J03/2016 11:35:35 Service Control Manaoer 7034 None
02/03j2016 11:35:15 Service Control Menager 7056 Nene
2032006 11:35:08 Service Control Manager 7036 Nene

2032016 11 Servics Control Manager

1
02032006 11,

Service Conkrol Manaper
11 Informakion (2J0272016 11:34:13 Service Control Manager 703 None -
Evert F034, Serice Contral Manager x
General Iughq, |

lne SAP Buziness One D1 Prosy Service 2005 service terminated unespecsedly. Bt has done his 42 timels).

4. Follow up SAP Note 2166563 to collect information why DI proxy crashes.

CUSTOMER Case Study
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http://service.sap.com/sap/support/notes/2166563

3 Long In-Doubt Transactions Caused by
Abnormal Behavior in DI Proxy Group

Symptom:

Messages are blocked in queue "Q.PRC_B1.0010000113".

COCKPIT  SLD MAINTENANCE SCENARICS MONITORING TOOLS HELP

Monitoring
= Message Log )
= Process Control C;Qmm £l — ‘
= Canceled Transactions -JrTLngmem{rﬁmemﬁm .51 ,
= B1 Event Monitor » O B1Events
e o | - oFrc_sroowoo01 12 |
= Authentication Monitor
= Call Monitor
= Audit Control Monitor
- Message Log Histary
Troubleshooting:

1. Check the in-doubt transactions.

5} 127.0.0.1:8080/81iXcellerator/exec/dummy/cam.sap.b1ip.system.cc/bid/ipolog.bfd?!tid = 16010614 100999452577 COABAOES 29CF&plt=htm&browser=iebusrt.id =92922244823117ct
IPO-Step Log
‘Summary [127.0.0.1:8080] Get Log as plain XML
IPO-Step URI P.0010000113.pre_B1 icom.sap bl vplatform runfime/PRC_B1/PRC_B1 ipo/proc
TIe 16010614100999452577COABAOE629CF
Execution Status STARTED
Strted [yyyy-mm-dd_bivm.ss]
Duration [mSecs] 0
Initiator [-—1B1P_Xcellerator
Log Records 0
EEEEXEEEEEEEEEEEEEEEEEE R

€as045 1 /10,028 K.

2. ChecktheBlilog from ..\sap\SAP Business One Integration\IntegrationServer\Tomcat\temp
folder. Search for the transaction ID.

Case Study CUSTOMER
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KONFIGURATION: )(CLZBB Handout of Bli Adapter Instance for
Jan @7, 2016 6;39:4 a a a
SCHWERWIEGEND:| DI Adapter is currently mrking on Eh tr-ansacticm with the ID: 16010614188999452577CBABABE629CF [16010614100999452643CAABABEGFCIS
Jan @7, 2016 6:39:48 AM com.sap.bli.adapter.dia.CallStatelogger before

INFORMATION: cid: 1601061418€999400079C@ABABEGDCAL

cip: COABAREG

tid: LGOS EN el iRl ieY 160102614100999452643C0ABAGERF(9S
fic: true

(KA v‘4‘s’§5‘ v-l;’?;'—"
dbPassword: 222

Jan 87, 2816 6:39:48 AM com.sap.bli.adapter.dia.loadBalancer$BraveSirRobin robinHood
ENFDRMATION Did choose proxy 192.168.168.238:2896 out of proxy-group alpha

an 6/, com.sap.bli.adapter.dia.Call5tatelogger atter

3. Check the DI proxy log, the DI proxy is terminated 20 minutes later. Orphaned timeout is set for 20 minutes.

path R W - = =Eas]
C 4 ) %
hoitae || e PR ECIC Henaome | SR File Edit Format View Help

| Pan 07, 2016 6:59:49 AM N

Yeqanize He

|| SEVERE: THE DI PROXY SHUTS DOWN, reason: Watchdog
o oaterl timeout has been reached, proxy seems to hang in a DI-
= | call and did not respond to terminate in time!

| DiProxy 0 /7
|| DiProxy_D.log.1 1
W] | DIProxy 1 1
|_| DIProxy_1.log.1 1/6
.| DIProxy 2 1777200
|| DiProxy_2.log.1 12/16

. .\SAP\SAP Business

[ DiProxy Version WV # restarted for the sake of potential memory leaking.

7 DiProxylog o The default is @(no restart).
Vi | diproxyserver RESTARTPERIOD=6@
|| install
@ nun 2l # The value in minutes when a pendig and not yet
o "\ completed DI-transaction is deemed as orphaned and
] runsh “I| therefore will
7] SAPB1iDIProxy 81 # be cleant out of the internal transaction-list.

|_| SAPB1iDIProxy.exe.conf 12
[+ SAPB1iDIProxy_Menitor

|_| SAPB1iDIProxy_Monitor.exe.conf 121 ORPHANED=28
[#71 SAPE1iDIProxy2096 an
: g # The upper count of granted simultaneous pending

|| SAPB1iDIProxy2096.exe.conf 12/

accesses to the adapter (@ = no limit).
[7] SAPB1iDIProxy2096_Monitor

MAXACCESSES=8

4. Try to manually finalize the transaction (BI1iP Control Center > MONITORING - Single TID - Finalize), Bli

throw an exception, saying that | could not finalize this transaction ID because this transaction ID was still
being executed.

COCKPIT MONITORING MAINTENANCE CONFIGURATION DEVELOPMENT

Monitering Single Transaction-ID

+ Monitor B1i-Apps
Selection Criteria [127.0.0.1:8080]

10

. i
UpDovn Everts Transaction-D | 16010614100959452577C0ABADER29CF |

+ BIIP Crashes Actions IPO-Log | MsgFiow ing. | MsgProcTmng, | ExecOetais | pratier[ Finalize] Delete | Ciose | Reset

= App-Init Status

+ IPO-Step Status Explanzion]
Retrieves the recorded log- / message-flow-inquiry- and profiling- information of an executed IPO-Step as specified by th

* BizFlow Status As other possible actvities, the transaction-ID tan be finalized 1o a stable, final state F not yet in such one an it al lBted

+ Execution Stalus The ID of interest typically would be determined by prior retrieving @ TID-list that bases on the selection-criter rwould be @ known / told TID,
If a particular TID is not known, use the TID-panel instead in order to select TID's of guestion

+ Scheduler Status

* Logon Screens

* HTTP Sessions To manually cancel the

= Auth Events UkUsers
+ Auth Events [PO-Users
* TID-Panel

* Single TID

« TLog Summary

CUSTOMER
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5. Then we stopped DI Proxy 2096, and then tried to finalize this transaction ID again, this time it worked, this
transaction ID’s status was finalized to “CANCELLED" by B1iP, because BliP detected that the connection to
DI Proxy was lost.

6. After this transaction ID was manually finalized, all the blocked messages in DBQ were processed again.

Note:

Current system behavior:
e DIl proxy 2096 receives DI call request from BLi.

e The Dl call reach up to 20 minutes, DI proxy 2096 gets restarted. This DI call is continuously handled by DI
proxy that no response is returned back to Bli.

e Thisissue occurs only when DI proxy group is deployed.

After correction from 9.1 PL12 on:
When DI call reach up to 20 minutes, DI proxy 2096 will return below exception to Bli to cancel the transaction:

com.sap.bli.xcellerator.XcelleratorException: XCEOO1 Nested exception:
com.sap.bli.bizprocessor.BizProcException: BPEOO1 Nested exception:
com.sap.bli.xcellerator.XcelleratorException: XCEOQO1 Nested exception:
com.sap.bli.xcellerator.XcelleratorException: XCEOQO1 Nested exception:
com.sap.bli.adapter.dia.exception.OrphanedTimeoutException: Orphaned Timeout happened

You can always set the orphaned time to a smaller number to avoid Bli transactions waiting for a long time.
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4 Blocked Queue Due To Invalid XML
Character

Symptom:

Messages blocked in queue.

Troubleshooting:

1. Check the transactions according to the blocked queue and the stream name.

E‘Integratiun Framework - Internet Explorer
@:,- v http:/f127.0.0.1:8080/B1iXcelleratorjexec/dummyfcom. sap pj +s Integration Framework. x | I

E:‘? Integration solution for SAP Business One - Integration Framework

COCKPIT SLD MAINTENANCE SCENARIOS MONITORING TOOLS HELP

Q) Menitoring SAP B1iP DB-Queue Monitor

» Message Log

= + Process Control C Queves 2] C streams [3)
. Canceled Transactions » Q.PRC_B1.0010000102 = 5.CXS.B1BC.ERRORHANDLING 14
« B1 Event Monitor » Q.PRC_QS5.0010000000 = 5.CX5.81BC.GENERICBIU.R_0010000100 74
. Queue Monitor = 5.CXS.B1BC.GENERICBIU.R_0010000102 10
=« Authentication Monitor
« Call Monitor

» Audit Control Monitor
+ Message Log History

2. Click the Debug button to open the transaction list. The error handler transactions are cancelled.

CUSTOMER
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COCKPIT SLD MAINTENANCE SCENARIOS MONITORING TOOLS HELP

Monitoring Process Control
» Message Log
.- 5rocé§s G&htruf ----------- : i| G % Clear INCOMMIT Transactions
' Canceled Transactons 5 | Scenario Processes - Inbound Activate | Deactivate
. B1 Event Monitor @ o (] 0 i} 1| Intemal CXS.B1BC.ERRORHANDI || Inbound Queue (vBIU-Specific) Debug | ErrHdlg
. Queue Monitor @ a 0 0 o 52 Internal CXS.B1BC.GENERICBIU.| | Inbound Queue (vBIU-Specific) Debug | ErrHdig
« Authentication Monitor @0 0 0 0 43 || oo1o000100 | * Inbound SAP Business One Debug | ErHdig
» Call Monitor @|o |o o |o | s |ootooootor | ¢ Inbound SAP Business One Debug | ErrHdlg
« Audit Control Monitor @0 o o [o [ 119 | oot0000102 = Inbound SAP Business One Debug | ErHdig
. Message '-09 Histor)" @ o 0 0 i} 17 Intermnal zap.XcelCacheRefresh Inbound Timer-Triggered Debug | ErrHdlg
'E] Scenario Processes - Processing Activate | Deactivate
@1 0 0 18 38 | Intemal CXS.B1BC.ERRORHANDI || Processing Queue (vBIU-Specific) Debug | ErrHdlg
@ 1 0 Q 30 46 Intemal CXS.B1BC.GENERICBIU.| | Processing Queue (vBIU-Specific) Debug | ErrHdig
@ a 0 0 o 13 0010000100 || CXS.B1BC.GENERICBIU.! || Processing SAP Business One Debug | ErrHdig
@ o} 0 0 1 59 0010000101 || CXS.B1BC.GENERIGBIU.! | Processing SAP Business One Debug | ErrHdlg
@ 0 0 0 26 119 || 0010000102 || CXS.B1BC.GENERICBIU.! | Processing SAP Business One Debug | ErrHdig
@ o 0 0 1] 17 Intemal sap XcelCacheRefresh Processing Timer-Triggered Debug | ErrHdig

3. Click IPO-Log to view the exception.

Integration Framework - Transaction-ID Panel

Transaction-ID Panel

Selection Criteria [127.0.0.1:8080]

IPO Step URI ~/P.0010000000 pre_QS_CXS.B1BC ERRORHANDLING/com.sap bii.vplatform runtime/PRC_QS/PRC_QS.ipo/proc I

Result-Count 57

Oldest Entry 2016-02-15_20:08.53

Latest Entry 2016-02-16_11:48.21

@ Transaction Type / Sysld / Status / Timestamp

PRC_QS 0010000000 | C | 2016-02-16_07:52.06 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 | C | 2016-02-16_07-16.18 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 | C | 2016-02-16_06:16.48 IPO-Log | MsgFlow Ing. | MsgProcTmng | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 | C |2016-02-16_05:11.06 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 | C | 2016-02-16_02:17.45 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 | C |2016-02-16_02:53.24 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 | C |2016-02-16_02:08.48 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 S 2016-02-16_02:08.32 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 S 2016-02-16_02:08.18 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |

PRC_QS 0010000000 S 2016-D2-16_02:08.10 IPO-Log | MsgFlow Ing. | MsgProcTmng. | ExecDetails | Debug | Profiler | Delete |
Case Study CUSTOMER
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=2 SAP B1iP Error

nternet Explorer M=] 3
=) 12B18ak=htmib

AR hitkp:/[127.0.0.1:8080/BLicellerator) iy feom.sap.blip. system. cc/bfdipolog. bfd? tid=1602 16

SAP B1iP detected an error:

Emitted HTTP-Code:
500 - Internal Server Error

Internal Reason:

IInva'_id char $0x0 (bizstore:/com.sap.bli.internal.xc/xml/ipelog.xml(unified)?tid=1602160459: I

Recommendation:
Check for the correctness of your activity or environment or ask your system-administrator for further help.

Full Internal Error Message:

com.sap.bli.xcellerator.¥celleratorExcepticn: HCEOQO1l Nested exception:
com.sap.bli.bizprocessor.BizProcException: BPEQJO]l Wested exception: com.zap.bli.utilities.Tt

Log-ID:

LID16021611373131395020C0AE7368312E

Solution:

To view which message contains the invalid character:
1. Open the URL in browser:
http://127.0.0.1:8080/BliXcellerator/exec/dummy/com.sap.bli.internal.xc/xml/ipolog.xml

2. Right click and view source

Solution:

Remove the first message from the queue. Filter out the invalid character in message from the external system, or
report a support incident.

Note!

Bli provides the function to filter out the invalid character from the messages retrieved via JDBC or DI API call.
You need to manually switch on the function in the scenario.

CUSTOMER Case Study
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http://127.0.0.1:8080/B1iXcellerator/exec/dummy/com.sap.b1i.internal.xc/xml/ipolog.xml%202
http://127.0.0.1:8080/B1iXcellerator/exec/dummy/com.sap.b1i.internal.xc/xml/ipolog.xml%202

5 Blocked Queue Due To Out of Memory

Symptom:

Messages get blocked in queue.

Troubleshooting:

1. Debug the transaction log from the message log/IPO log. The document size reach up to 110 MB.

£~ Integration Framework - Main BizFlow - Internet Explorer

. http:/{127.0.0.1:8080/B1iXcelleratorjexecidummy fcom,sap.bli. vplatform.idefbfd/Scenario_Step_Definition_Processing_main,bfd?bfd={com.sap.bli.vplatform.runtime/vMessag

)1i.vphtﬁmnnntﬁmewi‘hmngd.o"(}enmh}\mngd.og_bfd |
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2. Open the first message from the queue. Find the document entry and Sender Company.

Case Study
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- <MSg XMINS="UrMN:Com.sap.n11. ="10UZ101UDd5044Y1/290CUAB /3082401  BEgINIIMESTaMpP="2010U2101UdD3b" recoraing="raise” i0gmsg="ul
- <Header>
<msg.occ INB="1" PRC="" PRQ="" OUTBIU="n.a." OUT="" />
- <Resumption>
<starter ipo="/vP.0010000000.in_IQ.CXS.B1BC.GENERICBIU.R/com.sap.bli.vplatform.runtime/INB_IQ_INTQ_ASYN_QS/INB_IQ_INTQ_ASYN_QS.ipo/proc" />
<restart id="pr ing" q="Q.PRC_QS.001 $="S.CXS.B1BC.GENERICBIU.R_0010000100" u="16021610553644917296C0A873682401.1" />
</Resumption>
<ProcStream>8.CXS.B1BC.GENERICBIU.R_0010000100</ProcStream>
<IPO Id="INB_IQ_INTQ_ASYN_QS" tid="16021610500444916746C0A873685511" />
<Sender 1d="0010000000" ObjId="CXS.B1BC.GENERICBIU.R" />
<VBIU Id="CXS.B1BC.GENERICBIU.R" SId="CXS.B1BC" filter="" sndfilter="" phase="" />
<Successor Id="" Mode=""/>
<Identification Ident="Queue/Stream" IdPar="n.a." />
- <nsList xmins="">
<ns id="shm" ns="http:/ /www.w3.0org/2001/XMLSchema" />
</nsList>
</Header>

- <root xmins="">

- <Payload xmins="urn: .sap.bli.vpl H
- <Event xmins="" B1EventFilter="false">
- <ble:blevents xmins:ble="urn:com.sap.bli.sim:blevent">
- <ble:blevent EventID="16021110191563944241C0A87368CA851">
<ble:eventsource> </ble:eventsource>
<ble:objecttype>13</ble:objecttype>
<ble:transactiontype>U</ble:transactiontype>
<ble:usercode> </ble:usercode> k
<ble:userid> </ble:usend>
- <ble:keys count="1">
- <ble:key>
<ble:name>DocEntry</ble:name>
<ble:value>19149</ble:value>
</ble:key>
</ble:keys>
<ble:sourcesite: :/ble:sourcesite>
<b1le:sourceport>1433</ble:sourceport>
<b1le:sourcetype>6</ble:sourcetype>
<b1le:sld value=" " valueport=" 1>
</ble:blevent>

3. Open the document from B1.

o REee 335 abEBaowER 20L&

Cliente

Mombre

Perzons de conbacto
Mdimero de referencias d
Moneds local w

Conterido [ Logistica [ Finanzas Multsacid. [ Anexos |

Claze de articulefzer Asticulo
#* Céeigo Alracén  Dezeripeidn de articuls Canlidad Precio bruto  Precio per unided 96 de descuento  Indicader de impuestes Total (ML) Totsl brute (ML) Clave baze  Recargo de equivalencia 96
1657

1858

1859

1280

1261

1862

1283

1284

1385

183%E

Solution:

Increase tomcat memory and set xcl.thread=1.
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